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Date: 22/05/2025 

Subject: Influenza, RSV  

To: NOK, POA & Families 

Hi to All NOK, POA & Family Members,  

Notification as it is now influenza, virus season the Department of Health & 
Ageing and PHU are requesting that facilities touch base with NOK, POA & 
Family members to remind that standard infection control precautions are 
important when visiting the facility.  

RSV & Influenza are common causes of respiratory illness during the winter 
months and can cause a range of symptoms from mild to severe with an 
increased complications in the elderly. To help prevent the spread of both 
viruses with in aged care facility’s involves good hand hygiene, cough etiquette 
and avoiding close contact when you have symptoms.   

We ask that if you are feeling unwell or have any signs or symptoms of 
influenza, RSV, COVID-19 or common to refrain from visiting or please wear a 
mask and attend to hand hygiene on entering the facility and residents’ rooms. 
Masks and hand rub are available at the front entrance. We thank you for your 
cooperation with this.  

Please find attached common symptoms for influenza, RSV, COVID-19. If you 
have any question please contact me.  

Kind Regards 

Trish McKenzie CI/IPC LEAD 

 
 

 

  


