
MEETINGS  
Leadership Meeting.           

Consumer Advisory Meeting.
CI Meeting. 

 General Staff Meeting

FEEDBACK 
2 request/ suggestion: In progress

1 OH&S: IN progress
No further reports in feedback                            

                                                                    UPDATES 
It appears we are seeing the warmer days in our rear vision mirror as we progress through 
autumn, with the cooler days setting in. We have welcomed a new resident Beverley Hofstede 
into our Wannon wing, please make her feel welcome. We have also welcomed a few new staff 
members, Winnie (PCW), Jade (Environmental) & Jane ( Environmental/laundry), please say 
hello and assist them in anyway required.  Easter is almost upon us, Sue Wray has organised 
activities for the easter week which will entertain both residents and staff. Staff will be donating 
a gold coin to take part in each of the activities. All money raised over the week will go to The 
Royal Childrens Hospital Appeal, so please come along, have a laugh & support RCH appeal. 
Please if any NOK,families or residents have any concerns please come and speak with us.

INFECTIONS

5 infections for March 
All given antibiotics 

 MEDICATION INCIDENTS
1 incidents reported. 

Medication correction completed for  incident. 

HOSPITAL ADMISSIONS
4 admissions in March.

All residents returned to facility the same day 
or following day. 

BEHAVIOURS OF CONCERN 
Total of 32 reports of behaviour for the 

month. 
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Data from March 2025
18 SKIN INCIDENTS

5 skin tears
3 Pressure injury

5 Bruises
1 Graze
4 other

 

106 MAINTENANCE REQUESTS
106 completed
7 in progress

( Of the 7 outstanding, 6 are awaiting 
contractors & 1 in progress )

11 FALLS
All falls were unwitnessed 

All injuries have been bruising & skin tears 
Falls related to mental or medical decline not OH&S issues. 

COMPULSORY REPORTABLE INCIDENTS 
0 reportable residents incidents


